
 

Phase One Summary – Reopening Plan – Town of Superior North and South Pool 

In accordance with the FIFTH AMENDED PUBLIC HEALTH ORDER 20-28 SAFER AT HOME AND IN THE VAST, GREAT 

OUTDOORS released on June 2, 2020 by the Colorado Department of Public Health & Environment, Town staff 

is preparing to open up both North and South Pools at limited capacity on Monday, June 8.  Advance online 

registration will be required for residents to reserve a 1.5 hour session for recreational swim at either pool.  

Although residents of all ages will be permitted at the pools, participants must be a minimum of 14 years of age 

to both make the online registration and visit either pool independently. Individuals under age 14 must be 

accompanied by someone age 14 or older.   There will be a maximum of 50 people during each session at both 

North Pool and South Pool.  

All online reservations for recreational swimming will be done through www.superiorrec.com. Reservations for 
the first available week, June 8 through June 14, will open on Friday, June 5 at 12pm. Town of Superior residents 
must possess a digital pool membership card in order to make a reservation.  For each available week resident 
households and/or individuals may register for up to three time slots per week, with a maximum of one time 
slot per day. The Town will open registration for one week at a time – with each available week being released 
on Wednesdays at 9am. Releasing one week at a time allows for the ability to adapt our plan and expand services 
and hours if need be. Please be patient, flexible, and mindful of an anticipated high demand on recreational 
swimming reservations with relatively few slots available due to public health restrictions.  For questions please 
contact Superior Town Hall at 303-499-3675. 

Phase One Pool and Facility Protocols 

 Pools will only be used by making an advanced reservation on-line. No walk ups, no in-person transactions at 
this time. 

 Stay Home if you are showing symptoms of being sick: Fever, shortness of breath, cough. You should never swim 
if you are not feeling at your 100%. 

 Recreational swimming reservations will be available seven days a week, beginning at 11:30am each day at North 
Pool, ending at 9pm, and  beginning at 10:30am each day at South Pool, ending at 8pm.  Reservations will be set 
up in blocks of 90 minutes for recreational swimming sessions, followed by 30 minutes to clear the pool and 
facility to allow for a deep clean prior to the next session. All surfaces of the pool will be cleaned during the 30 
minute break to prepare for the next session of participants.  Open hours may be expanded in a future Phase in 
addition to offering limited swim lessons and aquatics programming. 

 Participants are required to cancel their reservation if they no longer plan to visit the pool.  Ability to make future 
reservations may be limited or disabled for repeated infractions of “no showing” and not cancelling a 
reservation.  Available spots are limited.  Please be respectful of this policy and all who may desire to use the 
pool during this time.  To cancel your reservation please send details of the day and time you would like to 
cancel to tospros@gmail.com.        

http://www.superiorrec.com/


 Participants must be age 14 & over to access the pool independently.  Individuals under age 14 must be 
accompanied at the pool by someone age 14 or older.  Age restrictions may be loosed over time.  Town of 
Superior residents only.  No guests permitted at this time. 

 There will be a maximum of 50 people permitted at the pool at a time at both North Pool and South Pool.  
Swimmers not living in the same household should stay at least 6 feet apart during recreational swim.   

 At this time lap lane use will be first come first serve when participants get to the pool.  Two lanes will be 
available at North, one at South.  No more than one swimmer per lane in lap lanes.  Lap swimmers are 
encouraged to work with one another in determining an equitable approach to sharing the allotted session time 
for lap lane use.  Specific session times designated just for lap swimming reservations may be offered in a future 
Phase.  

 Swimmers must take care of themselves, other swimmers and staff! All participants MUST wear a face covering 
into the facility/pool area and then put the face covering back on upon exiting the pool and facility. Swimmers 
SHOULD NOT wear a face covering in the pool. 

 Prior to a session start time, participants will line up outside the pool entrance along the sidewalk.  Tape will be 
marked on the concrete to indicate 6 feet of physical distancing when lining up for check-in. 

 Hand sanitizer will be made available at the entrance of each facility. The pool Front Desk Attendant will check 
in participants by name as they enter the facility. Each participant will be asked to come prepared to swim with 
their swimsuit on.  Colored wristbands will be assigned at check-in.  Pool staff will give a brief orientation to all 
pool users on distancing, staying safe, expectations, etc. prior to using the pool.  

 Pool furniture will not be available for use at this time.  Square “zones” will be marked on the pool decks at both 
pools for individuals/family groups to store belongings and also stay and relax when not in the pool. We 
encourage participants to bring their own folding chairs/furniture and be mindful in maintaining a minimum of 
six-foot distancing from non-family members. Pool managers will help enforce physical distancing guidelines in 
place.  

 Follow all directional signage – enter the pool/exit the pool at the designated area. 

 Participants must bring their own swim equipment and gear to use. Equipment will not be provided by the 
facility, with the exception of life jackets. 

 Limited use of locker room showers, sinks and toilets will be available. Please practice physical distancing with 
all non-family members while in the locker rooms.  Please wash your hands before and after you use the locker 
room. Access and storage of personal items in lockers at South Pool will closed.  Each locker room will be closed 
for disinfecting after each use. We encourage participants to shower at home after pool use.  

 Pool chemicals and chlorine levels will be maintained per CDC and health department regulations and guidelines 
to maintain proper sanitation, disinfection, and clarity levels. 

 Drinking fountains may not be available for use. Please bring your own water bottle. 

 Participants must follow all directions and protocols or they will be asked to leave the facility.  

 Please review the inclement weather policy: 

 Inclement Weather Policy:  When dangerous or severe weather conditions – including visual sight of 
lightning or any audible thunder - Aquatics staff will clear all swimmers from the pool. Patrons must take 
shelter in the building or under the roof of the facility. Patrons will be kept away from all water sources, 
including showers and drinking fountains. Patrons will remain out of the water until a 25-minute period 
has passed with no lightning sighted or thunder heard in a close range.  If the pool closes for the day 
closure signs will be posted on the front doors and a notification will be made online at 
www.superiorrec.com.  Participants assume all risk for recreational swimming reservations which may 
be adversely affected by inclement weather.    

http://www.superiorrec.com/

